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PHAN |

HUONG DAN PANG KY, SUDUNG DICH VU CONG TRUC
TUYEN BAO HIEM XA HOI

I. Céc thi tuc va lgi ich khi thue hién dich vu cong true tuyén BHXH
1. Cac thi tuc thwe hién trén cong dich vu cong BHXH danh cho c& nhan

M Co quan
STT Tén dich vu cong thit Linh vye BHXH tiep,
nhan va xir ly
tuc A
7 i 7 7 7 ho S()’
1 Cap lqi thé¢ BHYT do 612a LTn}} vuc qﬁp s0 bao hiém xa hoi, th¢ | BHXH tinh
hong, mat bdo hiém y té BHXH huyé¢n
2 Giai quyét huong bao 631 Linh vyc thyce hién chinh sach bao BHXH tinh
hiém xa hoi mot lan hiém xa hoi BHXH huyén
Giai quy¢t huong tro cap
m():[ lan 401 v6i ngudi d;a e Linh vyc thyc hién chinh sach bao BHXH tinh
3 | huong luong huu, trg.cap | 832 |10 o BHXH huyén
BHXH hang thang ra nudc ' ye
ngoai dé dinh cu
4 Gi:éli quyét huong ché do 633 Linh vuc thuc hién chinh sach bao BHXH tinh
tr tuat hiém xa hoi BHXH huyén
Giai quyet huong ti€p
luong huu, trg cap BHXH
hang thang d6i voi nguoi
chap hanh xong hinh phat Linh vuc thyc hién chinh sich bijo | BHXH tinh
S5 | tu, nguoi xuat canh trai 634 |, .2 L. A
o pt A o s hiém xa hoi BHXH huyén
phép tré vé nudce dinh cu
hop phap, nguoi duge Toa
an huy quy¢t dinh tuyén bo
mat tich
Giai quyét di chuyén doi
v0i nguoi dang huong
lu"0’ng h}ru, trg cap BHXH Linh vuc thuc hién chinh sach bao BHXH tinh
6 | hang thang va ngudi cho 635 |, .2 ... A
\ X hiém xa hoi BHXH huyén
huong luong huu, tro cap
hang thang tir tinh nay dén
tinh khac
Giai quyét Diéu chinh
thong tin v€ nhan than doi
Vo1 nguoi dang huong - A 1 . , .
7 | luong huu, tro cdp BHXH | 636 .}lnh~Vl,lfAC. thuc hién chinh sach bao BHXH tlnhA
. , 9\ , hiém xa hoi BHXH huyén
hang thang; di€u chinh,
huy quyét dinh, cham dut
huong BHXH
Giai quyét hudng tro cap ~ A , , , .
. , Py Linh vuc thuc hién chinh sach bao BHXH tinh
8 | hang thang theo Quyét dinh | 637a hiém x& hoi BHXH huyén

s6 613/QD-TTg




Giai quyét huong trg cap
hang thang theo Quyét dinh
s0 91/2000/Qb-TTg

637b

Linh vuc thuc hién chinh sach bao
hiém xa hoi

BHXH tinh
BHXH huyén

10

Giai quyét huong tro cap
d6i v6i nha gido da nghi
huu chua duge hudng ché
d6 phu cap tham nién trong
lwong huu theo Quyét dinh
s6 52/2013/Qb-TTg

638

Linh vuc thuc hién chinh sach bao
hiém xa hoi

BHXH tinh
BHXH huyén

11

Nguoi huong linh ché do
BHXH hang thang bang
tién mat chuyén sang linh
bang tai khoan ca nhin va
nguoc lai, hoic thay doi tai
khoan ca nhan, hodc thay
d6i noi nhan trong dia ban
tinh

639

Linh vuc chi tra cac ché do bao hiém
xa hoi

BHXH tinh
BHXH huyén

12

Giai quyét huong luong
huu dbi véi ngudi dang
tham gia BHXH tu nguyén,
nguoi bao luu thot gian
dong BHXH

640a

Linh vuc thuc hién chinh sach bao
hiém xa hoi

BHXH tinh

13

Giai quyét huong luong
huu, tro cap BHXH hang
thang d6i voi nguoi ¢6
Quyét dinh hoic Gidy
ching nhén cho du diéu
kién vé tudi doi dé hudng
lvong huu hodc hudng tro
cap hang thang theo Nghi
dinh s 09/1998/ND-CP

640b

Linh vuc thuc hién chinh sach bao
hiém xa hoi

BHXH tinh

14

Giai quyét hudng tro cap
tai nan lao dong d6i voi
truong hop bi tai nan lao
dong 1an dau (c4 nhan)

641a

Linh vuc thuc hién chinh sach bao
hiém xa hoi

BHXH tinh

15

Giai quyét huong ché do
tai nan lao dong, bénh nghé
nghiép ddi véi trudng hop
bi tai nan lao dong, bénh
nghé nghiép lan dau
(Trudong hop nguoi lao
dong bi mac BNN khi da
nghi huu, thoi viéc hoac
khong con lam viée trong
cac nghé, cong viée co
nguy co bi BNN)

641b

Linh vuc thuc hién chinh sach bao
hiém xa hoi

BHXH tinh

16

Giai quyét hudng ché do
tai nan lao dong, bénh nghé
nghiép d6i véi truong hop
da bi tai nan lao dong, bénh

642a

Linh vuc thuc hién chinh sach bao
hiém xa hoi

BHXH tinh




nghé nghiép, tiép tuc bi tai
nan lao dong hodc bénh

nghé nghiép
Giai quyet huong ché do
17 tai qg:n lao dong, b@Anh nAghe 643 . ;LlnhNVl,lfAC. thuc hién chinh sach bao BHXH tinh
nghi¢p do thuong tat, bénh hiém xa hoi
tat tai phat
Truy linh lwong huu, trg
18 caR BH)SH C}la nguoi ‘ 644 ~L1An_h vuc chi tra cac ché dd bao hiém BHXH tinh
huong da chét nhung con xa hoi
ché do chua nhan
Thanh ton truc tiép chi ~ n , , ,
19 | phi kham, chita bénh bao | 650 | P vue thuc hién chinh sichbao | ppyepy oy

hiém y té.

hiém y té

2. Loi ich khi sir dung Cong dich vu cong BHXH
- Giam thoi gian xép hang chd doi, thoi gian giri, nhan ho so.
- Giam céc chi phi di lai, chi phi van phong pham...
- Tang tinh minh bach ctia cac thi tuc ho so.
- Cung cap thong tin vé tinh trang xir 1y ho so.

Il. CAC BUOC PANG KY VA SU DUNG CONG DICH VU TRUC
TUYEN DANH CHO CA NHAN

SO DO PANG KY

Tai khoan va mat khau dwgc théng bao qua tin nhin dién thoai

/ Ping ky dich vu \

cbng ca nhan truc
tuyén 4 I
Nguoi https://dichvuconag. Co quan
tham gia baohiemxahoi.gov. BHXH phé
BHXH, [===) vn === duyét hd so
BHYT Ngwoi tham gia in, dang ky
ky va ngp to khai
ding ky (miu 01) \ /
cho co quan BHXH

(&

)

Ly do hd so diing ky khong hep 1é dwec thong bao qua tin nhin dién thoai
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1. Pang ky tai khoan

Luu V: Nguoi din c6 thé tw thuc hién dang ky sau dé in to khai nép cho co quan
BHXH hodc dén truc tié’p co quan Bao hiém xd héi noi gd‘n nhat dé dwoce hé tro
thuc hién viéc dang ky, in va nop to khai.

Buwdre 1: Truy cap vao trang Web tai dia chi: 7
https://dichvucong.baohiemxahoi.gov.vn d¢ dang ky tai khoan.

799

Trén man hinh trang chu, chon “Pang ky”.

&%‘ GIAO DICH DIEN T
St BAO HIEM XA HOI VIET NAM Pangnhdp  Bang ky

iy it
R
Vit

KE KHAI @B; DICH VU CONG TAI LIEV &
HO SO [ myc uven UNG DUNG

Buéc 2: Chon dbi twong ding ky 1a “Ca nhan” va chon "Tiép" dé chuyén
sang budc ké khai cac thong tin dang ky.

GIAO DICH DIEN TU

E 3 2 e -~ ~ ~
a1~ BAO HIEM XA HOI VIET NAM Pangnhdp  Dang ky

A Dich vu coéng Tra ctru Tai liéu & (rng dung
Trang chd > Bang ky

DANG KY

o Loai déi trong @ X} @ Chon méa s BHXt Q Pa

Péi twong dang ky:
@ Canhan

(O Co quan/Té chirc

Budc 3: Thyc hién ké khai thong tin dang ky giao dich véi co quan BHXH
bang phuong thic dién tir theo Mau s6 01: dinh kém 4nh chan dung c4 nhan,
nhap thong tin ho té€n, Ma s6 bao hiém xa hdi:, s6 CMND hodc thé can cudc, dinh
kém anh mat trudc, mat sau cia CMND...
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(Md so bao hiém xd hgi: xem trén so bdao hiém xa hoi hoac xem trén thé

bdo hiém y té (ldy 10 sé cudi ciia ma thé BHYT)

Tén co quan/td chirc/ca nhan *

Ma sé bao hiém xa hoi ~

S6 CMND/HC/CC *

Bia chi lién hé *

TO KHAI

Pang ky st dung, didu chinh théng tin va ngirng st dung phuong thirc giao

dich dién tdr trong Iinh virc bao hiém xa hoéi

Nguy&n Thanh Bién

0113099841

111349876090

[Faituoee

01 - Thanh phé Ha Néi  x 272 - Huyén Phuc Tho % 09763 - Xa Phuc Hoa

Thon 4 Thu Tral

Nguol lien he ™

Bia chi thu dién ta

ién thoal di Aong *

Nguy&n Thanh Bién

biennt@vss.gov.vn

0083847086 =]

Theo Nghi dinh sé 166/2016/NB-CP ngay
chirc/ca nhan 16i co da

24 théng 12 nam 2016 cta Chinh pha
céc didu kién sir dung phuong thirc
chirc/ca nhan t6i dang ky, didu chinh the
tWr trong Iinh vurc

co quan/té
giao dich dién tr. Co quan/té
g tin va ngirng st dung phurong thirc
o quan Bao hiém x& héi nhu sau

giao dich dién
bao hiém x& hoi vei c

Pang ky st dung phuong thic giao dich dién tir trong finh vure
thang 08 nam 2020

Bao hiém x& hoi tir ngay 09

@ Céng thong tin dién 1 ciia Bao hidm xa ol Viet Nam
(@)

Co quan/td chirc/ca nhan 16l cam k&t hoan toan chiu trach nhiém tredc phap luat vé tinh

Pang ky giao dich tai*

chinh xac, trung thue cia NGl dung Néu trén va thre hién giao dich dien tr trong nh vuc bao

hidm x& hoi theo ding quy dinh cia phap luat

Thay adi

Chon co quan BHXH tiép nhan *

» BHXH Tp. Ha Noi

(@) Tainha thong qua dich vu buru chinh cong fch (Cudc dich vu biru chinh cong fch do ca nhan tu tra khi girl hd so))

O Tai noi tiép nhan hd so theo quy dinh cia Bao

e
Luu y: Tai muc “Chon co quan ﬁH)?(H tiép nhdn”, ngwoi ding ky can
chon co quan BHXH noi thudn tién nhdt dé ngp to khai .
Vi du: Trén dia ban thanh phé' Vinh thi chon co quan BHXH Tinh Nghé An.
Trén dia ban huyén thi chon co quan BHXH huyén twong ung.
Buwdc 4: Chon nut “Ghi nhan”, s¢ hién thi thong bao nhu sau:

Mmmhgkymmmm;sw;;mm:gmmgmmﬂh

Chon hinh thre Nop hd so

niém X& hoi Viet Nam

Fike t khai s& duroc t3i xudng, 38 nghi c& nhan thiec hign in
@3ng nhap vé s dién thoai 43 aang ky. Trong théi gian 1

 cdng danhd chiu 3 xéc minh théng in va nhan mat kndu
(Cing dich vu cdng ciia BHXH Viét Nam)

ahi 13 ho tén va
Ké tir nom nay,

chinh xic, trung thuc ciia ndi dung néu trén v thuc hign giao dich dién 1 trong fish v bao
hiém 3 hdi theo Giing quy dinh cia phap lust

Chon cor quan BHXH iép nhén *
Chon hinh thirc nép h so. @ ‘Tai noi tiép nhan hé so theo quy dinh ciia Bao hidm X3 hdi Vist Nam
() Tai nha thang qua dich vu buu chinh cdng ich {Cube dich v buu chinh cling ich do ¢4 nhan t i khi giri hé o)
Bi chi o quan 56 4, Gwémg Trrimg Thi, Thanh Phé Vinh, Nghé An

-> Bam vao 0 “Péng”
Khi d6 file to khai mau 01 s& duoc tai xuéng

Chon cor quan BHXH tiép nhan *

Chaon hinh thire nép h so

Bia chi co quan

S4é dién thoai

©2014 — 2015 - Ban quyén Mudc vé BAo nidm x4 ndi VIet N

KNI SOk dung Ial thdng tin tir website nay, xin vul 1Idng gni rd

(=]

2705001581, pdf ~

-> Bam trai chudt dé mo to khai
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CONG HOA XA HOI CHU NGHIA VIET NAM Miu s6 01

Djc 13p - Ty do - Hanh phic Illmll.ll
...... ngay 10 thang 8 ndm 2020

00008 GDV2020903

' TO KHAI

Diing ky sir dyng, di¢u chinh thng tin v ngimg sir dung phuong
thire giao djch di¢n tir trong linh viyre bio hiém xi hi

Kinh giri: Bdo hiém xa hpi Vigt Nam.

Tén co quan/td chire/ca nhan: Nguyén Thanh Bién
Mai b bao hiém xa hji: 0113098765
S6 CMND/HC/CC: 111987340908

Dia chi lién hé: Cum 4, Xa Phic Hoa, Huyén Phic Tho, Thanh phd Ha Noi

S chimg thur s6 ctia co quan, t& chire, €8 NRAN: ...

i U G S N O 0 B0 i o i e B S R s e sy e e s
Théi han sir dung chimg thu sé: Tir ngay ... thang ... nam ... dén ngay ... thang ... nam ... (%)

Cé nhan 16i khong ¢6 chimg thu sb (khdng dién ndi dung tai myuc (%), d& nghi co quan Bao hiém xa hoi cép
mi xdc thye giso dich dién ur theo dja chi thu dién tir hodic 6 dién thoai di dong dudi diy:

Ngudi lién hé: Nguyén Thanh Bién

Dia chi thu dién tr: biennt@ vss.gov.vn

Dién thoai di dong: 0983847986

Theo Nghi dinh s& 166/2016/ND-CP ngay 24 thang 12 nam 2016 cua Chinh phu, co quan/td chirc/ca nhin
161 ¢6 du cac diéu kién sir dung phuong thire giao dich dién tir. Co quan/td chirc/ca nhin 161 dang ky, diéu
chinh thong tin va ngimg sir dung phuong thire giao dich di¢n tir trong linh vyc bao hiém xa hoi véi co quan
Bao hiém xa hdir nhur sau:

1. Diang ky sir dyng:

- Ding ky sir dung phuong thire giao dich dién tir trong linh vire Bao hiém xa hdi tir ngay 10 thang 8 nam
2020

- Ding ky giao dich tai:
+ Cdng thong tin dién tr cua Bao ™~
+ T chire I-'VAN[]

Tén Té chirc I-VAN: (trong trudmng hop giao dich qua t6 chirc I-VAN),

2. Piéu chinh théng tin: -
-Sé chung thu sb cua co quan, 10 CH0 CRDBRN - oo e o e
Tén t6 chire chimg thue chit Ky 6T ..o
Thoi han sir dung ching thu sb: Tir ngay ... thang ... nam ._dén ngay ... thang ._. nam

= DA Chi thur AN T e
= S6 dién tho@i di AONE: ..o oo
(Chi ghi nhirng noi dung cé thay déi, bd sung)

3. Ngirng sir dung phuwong thirc giao dich:

- Nging giao dich dién tir trong linh vuc bao hiém xa hdi tir ngay ... thang ... nam..

= AOMBUINGS oo e o s e e e e

Co quan/té chire/ca nhan t6i cam két hoan toan chiu trach nhiém trudc phép luat vé tinh chinh xac, trung
thye cua ndi dung néu trén va thuc hién giao dich dién tir trong linh vuc bao hiém xa hi theo dung quy dinh
cua phap luat./.

CHU KY SO CUA CO QUAN, TO CHUC, CA NHAN



Buéc 5: Nguoi ding ky thuc hién in, ky, ghi & ho tén va ndp t& khai (miu
01) cho co quan BHXH. Khi ndp hd so, c4 nhan cung cip xuit trinh CMND/thé
Cin cude cong dan/hd chiéu dé xac minh thong tin.

Buéc 6: Co quan BHXH phé duyét ho so ding ky

Truong hop hod so hop 18: Cong dich vu cong cia BHXH Viét Nam gt
thong bao chap thuan kém thong tin vé tai khoan giao dich bao hiém x3 hoi dién
tir vao dia chi thu dién tur (néu cO) va guri tin nhén téi s6 dién thoai da duoc dang
ky.

Trwong hop hf) so' khong hop 1¢: Cong dich vu cong cia BHXH Viét
Nam giri thong bao vé viéc khong chip nhan dang ky su dung phuong thuc giao
dich dién tir vao dija chi thu dién tir va giri tin nhan toi s6 dién thoai dd dang ky,
c4 nhan cin ct thong bao dé hoan chinh thong tin dang ky hodc lién hé véi co
quan BHXH noi gan nht.

Trong thoi gian 10 ngay ké tir ngay khai to khai, néu c4 nhan khong
dén co quan BHXH dé nop ho so thi thong tin vé to khai dién tir sé tu dong
x6a trén Cong dich vu cong cia BHXH Viét Nam.

Nhu vay, ca nhan di hoan thanh viéc diang ky tai khoan véi hé thong Dich
vu c6ng truc tuyén BHXH Viét Nam.

Tai khodn nay dong thoi dwoc sie dung dé ding nhap vao éng dung
VssID- Bdo hiém xa héi sé (hwéng dédn tai Phan 2).

2. Huéng din diing nhip

Buwéce 1: Truy cép dia chi: https://dichvucong.baohiemxahoi.gov.vn.

Trén man hinh trang chu, chon “Ping nhap” dé hién thi man hinh.

@ GIAO DICH DIEN TU
BAO HIEM XA HOI VIET NAM Pangnhap  Diing ky

KE KHAI @am DICH VY CONG A CU =] TAILEU &
HO O L2 Ryc TuvéN SO Il UNG DUNG

Buéc 2: Chon d6i twong dang nhap 14 “Ca nhan”

- Nhép “Tén diing nhip” (tén ding nhap 1a ma s6 BHXH di ding ky)

- Nhap “Mat khau” (mat khau da dugc hé théng gti vao sb dién thoai da
dang ky)

- Nhap “M3i kiém tra”


https://dichvucong.baohiemxahoi.gov.vn/

- Chon “DPang nhap”.

DANG NHAP [ 76 chie

& 2705001581

Q

"‘x}/?"w(j\ /

D YuNU7

Quén mét khau

DANG KY DANG NHAP

3. Poi mat khau
Nguoi st dung nén thuc hién d61i mat khau cho lan dang nhap dau tién
nham bao vé thong tin ca nhan.

Buwdce 1. Chon -

Buéc 2. Chon P6i Mat Khau

Bude 3. Nhip Mét khau hi¢n tai, Mt khau méi va Nhip lai mt khau
m&i, nhap ma kiém tra

Budc 4. Chon Xac nhin.

GIAQ DICH DIEN T

S5 BA0 HIEW XA HOI VIET NAM

A Kekaindso  DONQBHXHOEnty Dichwyedng  Trachu  Tailiéu&imgaung
& T 13D SmanoTP

Trang chi > Thing tin 13 khodn
OTnoét

Thing i ¢ nhanidon vi

4. Truomg hop quén mat khau
Nguoi str dung quén mat khau dang nhép thi thyc hién theo cac budc sau

dé duoc cép lai
Buwéc 1: Chon “Quén mét khau”

DANG NHAP canhan [ ] Téchuc

& 2705001581

oooooooooo

Quén mat khau

1
DANG KY DANG NHAP

Bwéc 2: Nhap Tén ding nhap, sé dién thoai, ma kiém tra
Budce 3: Chon “Xac nhan”



Péi twong ding ky:
@ Canhan
o T6 chirc

Tén dang nhap ™
soaentoa- [

- \\ :’;‘\85‘94

Nhap lai m& kiém tra trén = <

=

Budre 4: Kiém tra tin nhan dién thoai dé nhan ma xac thuc

MNhdp ma xac thwrc x

Ma xéac thue da dwgce gui t6i sb dién thoai

Budée 5: Chon “ Xac nhan” khi d6 mat khau méi s& duge guri dén tin nhin
dién thoai.
5. K& khai va np hd so
So do xir ly

H¢ thong giri thdng bao va hen thai gian tra két qua qua email va tin nhin dién thoai

4 N

Nguoi
tizfi:;‘ﬁ Ké khai hb so Co quan
J === tréncéngdich === BHXH

tuyén BHXH ho so
—___/

A )

Hé thong giri thong béo ly do hé so khong hep Ié qua email va tin nhin dién thoai

Budre 1: Chon “Ké khai ho so”
Budc 2: Chon “Co quan BHXH” s¢ hién thi tén cac dich vu cong duogc thuc
hién danh cho cac nhan

10



GIAD DICH DIEN TU
BAD HIEM XA HOI VIET NAM 1692705001581 - Hoéng T v

ﬁ DongBHXH®En 1  Dichwuedng  Tracku  Tiliéu & img dung

] reangchi > Kevhai > Dah saen e

Danh sich thi e

B Lihskkenai

Mathite - e

Bén ghimitiang 20 +

Tén dich vy cing

1 Cip ai the BHYT do héng, mét 6122 Linh vue c3p s4 béo hiSm x3 héi, thé bao hitm y & o]
2 B Gisigulhun ém ¥ hti m lin 831 Linh vie e hign chinh sich bao hidm 13 h o]
3 Bl G quyét hromg i odp mit n i v guridang hding rong b, n cp BHKH héng thang ra nute ngudi 0 nh o 32 Linh vy thy hin chinh séich bap hiém x3 hi 9
4 ’.I 633 Linh vuc the hign chinh sach bo hiém 3 hi a9
5 ﬁ \mﬂg-m Ir :apEi»XH f»]n? théng i voi ngudi chap hanh xong hinh phiat b, ngui a3t canh tréi phép i vé nurdc dinh cu hop 4 Lish v thrc hién chinh séch bio hiem x3 hi )
] Toa dn hdy quyét dinh uyén b mtfich
B g 6ng krong huru, tro cp BHXH héng théng va nguii chir hurdng hrong huy, g cdp héng thing t finh nay dén tinh o Linh vue the hién chinh séich bao him 13 hi )
. g Sfximamm héng in v& nihan thén 65 vai ngui dang hurdng hrong buu, g cip BHXH héng thang. diéu chinh, hiy quyt Ginh, chim dit hudng = P — 9
8 g Gidi quyét hurdmg trgr o3p hing thing theo Quyt dinh 55 61308-TTg 6372 Linh vurc thyc hign chinh sach bao hiém 3 hi o]
9 B Gidi quyét hudng r cép héng théng theo Quyét dinh 53 91 €37 Linh vusc the hién chinh sdch bao hiém 3 hi o]
g i quyét hrdng trr cdp 85ivai ha gido 82 nghi hur chura ot hutmg ché 85 phy clp thém nign trong keomg huu then h b 52201308 TTg 538 i e thee hign chinh sdich bao hidm 13 h )
10 | Gyt barimg o edp gido &3 nghi éinoe husdmg ché 85 phy cip e g keomg hurwthe 2201300 TTy 638 Linh vure th hinh sich b
- g gt i i é 6 B g thingbing 5 st chyn sang o g ko v o o hay 5 oo i, oy 5 - P 9
E noi thén frong dia bén inh

Buéde 3: BAm vao muc Ituong g v6i tén dich vu cong can thyc hién
Buwdc 4: Thuc hién ké khai thong tin theo yéu cau
Budc 5: nhap ma kiém tra, sau d6 chon “Xac nhan”

Nhap lai ma kiém tra trén * G

Xac nhan

Buwéc 6: Nhap mi xac thuc (kiém tra tin nhan dién thoai dé 1dy ma xéc thuc)

Ma xac thire da durege gii tai sd dién thoai
0915xxxx09

Budc 7: Chon “Xac nhan”

Hoan thanh viéc ndp ho so 1én cong dich vu cong bao hi€ém xa hoi
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PHAN 2
Ung dung VssiD — Bio hiém x4 hoi s6

Ung dung VssID cung cip nhiing thong tin dén nguwoi tham gia, huwéng
BHXH, BHYT, BHTN nhw sau:
- Thong tin: Thé BHYT; Qua trinh tham gia; Thong tin huong; S6 kham chira
bénh...
- Cung cap céc tién ich tra cuu: Mé s6 BHXH; Co quan BHXH; Co s¢ KCB
BHYT; Pon vi tham gia BHXH; Diém thu, dai 1y thu...
- HO tro truc tuyén 24/7.
- Huéng t6i tich hop Dich vu cdng; Tién ich thanh toéan truc tuyén...
- Thiét 1ap kénh giao tiép giita co quan BHXH véi cong dan.
SO PO THUC HIEN

N

Bao gom céc thdng tin
4 A - Thong tin ca nhan
( ) Ping nhap ‘. ) - Qua trinh tham gia
Cai dit ing dung Cag chirc BHXH, BHYT, BHTN,
, : (sir dung tai nang - Thong tin huéng céc
irng dung > Kkhoan da ¥ trénung == copé do
VAL dang ky trén dung _ 56 kham chira bénh
| | dmdew || vso | e e e s
N J BHXH, diém thu, dai ly
0 4 thu...
I. CAI PAT UNG DUNG VSSID

Ung dung VssID str dung trén dién thoai, may tinh bang ding hé diéu hanh
Android 4.1 hoac 10S 9.0 tro 1én.
Cac buéc thuc hién nhw sau
1. Poi véi dién thoai va may tinh bang ding hé diéu hanh Android
(Samsung, OPPO, Nokia, Xiaomi...)

Buéc 1. Vao kho tmg dung Google Play/CH Play, gd vao 6 tim kiém tur
khoa “VssID” va chon Tim kiém.

Budre 2. Chon ing dung VssID, nhu hinh sau:

12



Ung dung VssID trén Google Play/CH Play
Budc 3. Chon “Cai dat/Install” dé thyc hién cai dat ung dung.

2. Pdi v6i dién thoai va may tinh bang dung hé diéu hanh 10S (iPhone, iPad)
Budrc 1. Vao kho ng dung AppStore, gd vao 6 tim kiém tir khoa “VssID”

va chon Tim kieém.

Budc 2. Chon img dung VssID nhu hinh sau:

Q. VssID © Huy

VssID
BHXH Viét Nam

L 8 8 & & ¢

Ung dung VssID trén App Store

Buwéc 3. chon “Nhan” dé thyc hién cai dat ung dung.

Pé str dung cac chire ning cia tmg dung VssID, ngudi st dung can ding
Ky tai khoan giao dich dién tir ca nhan véi co quan BHXH.
I1. HUONG DAN SU DUNG VssID

Tai khodn dang nhiap @wng dung VssID la tai khoian da dwgc dang ky
trén cong dich vu cong Bio hiém xa héi Viét Nam. ‘

Trudng hop cé nhan chua cé tai khoan, thuc hién theo huéng dan tai Phan 1

dé dang ky.
1. Pang nhap ung dung VssiD

Nhép tai khoan (ma sé BHXH) va mét khau -> chon Ping nhép
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Quén mat khau? Tim mé s6 Bao hiém x& hai

[ Pang nhap ]

="

Chua cé tai khoan? Ding ky ngay

2 . @ O

2. Quan ly ca nhan

Churc nang Quin 1y ¢4 nhéan hién thi cac thong tin co quan cia ngu:cn sur
dung nhu: Ma s6 BHXH, Ho va tén, Ngay sinh, CMND/CCCD/H$ chiéu, S6 dién
thoai va dia chi cung cac chuc nang khac cua trng dung VssID.

2.1 Théng tin vé thé bdo hiém y té ciia ngwoi tham gia

Bude 1. Chon QL ca nhan

Buwéc 2. Chon Thé BHYT, man hinh s& hién thi cac thong tin co ban nhu
hinh duéi

‘ = QUAN LY CA NHAN ‘ & THE BAO HIEM Y TE < THE BAO HIEM Y TE

f-<) NguyénDing Kién
o i & Thdihancé gidtri Xem thé Bdo hidm y t&
:_-; Nguyen Bang Kién 01/02/2020 dén ngay 31/12/2020
M3 s8 BHXH: 0111033399 = N ’
Ngay sinh 05-08-1984

Ngay sinh 05/08/1984 Gidi tinh Nam
CMND/CCCD/ 013449672 S8 the BHYT HC4010111033399
H6 chiéu

. Noi DKKCB BD  Vién Y hoc Phé khd Khé
S8 dién thoai 0983006228 ! R e 015
Bia chi 150 Phd Vong Thai diém 5 n3m lién tuc: 01/01/2015

Théng tin quyén Igi:

$ Xem thé Bao hiém y té
Thé BHYT P
b i T

2 wun " Bugc quy BHYT thanh toan 80% chi phi KCB
@ Qua trinh tham gia BH > thude pham vi chi tra BHYT (c6 gidi han ty &
thanh toan mét s6 thudc, héa chat, vat tu y t&
va dich vu k¥ thuat theo quy dinh ctia B&
(0] A : -3 trudng BS Y t€); 100% chi phi KCB tai tuyén
Thong tin hu‘dng > X3 va chi phi cho mét 1an KCB thap hon 15%
théng luong co s6.
n 2 Pl ~ a
@ S6 kham chita bénh p
® Q2 ©) @ )
Tin tuc QL cé nhan Tra clu H trg Ti QL cé nhan Tra cur Hb trg

Buéc 3. Nhan vao “Hinh anh thé ”, man hinh s& hién thi nhu hinh duéi
(co thé lIya chon xoay hinh anh thé BHYT dé dé quan sat)
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Wi Viettel T 09:02

£ Thé bao hiémy té

(o)<«

@ 61%® )| | .0 Viettel

x<2I

WO

"
=
8
S

Ma: 01-018

Gigi tinh: Nam

Noi DK KCB BD:Vién ¥ hoe Phong khong Khong quan

:NGUYEN DANG KIEN
Ngay 31 thang 8 nam 2020

GIAM DOC BHXH TP HA NQI
*3

BAO HIEM XA HOI VIET NAM
THE BAOHIEM Y TE

2
fae)
Lag)
g
3
3
-
[
=

Gia trj sir dung: tir ngay 01/02/2020
@ Thoi diém du 05 ndm lién tuc: tir

-

12:42 @ 54% % )

£ Thé bao hiém y té

x

Nguyén Dirc Hoa

BAO HIEM XA HOLVIET NAM
THE BAO HIEM Y TF

Masb: HC 4 01| 0111033399

quin
Mi: 01-018
01012015
im 2020

P HA NOI

Nguyln Dire Hoa

2.2. Thong tin vé Qud trinh tham gia bdo hiém xi hji

Chtic nang Qué trinh tham gia BH cung cap thong tin vé qué trinh tham
gia Bao hiém xa hi, Bdo hiém that nghiép, Bao hiém tai nan lao dong, bénh nghé
nghiép, Bao hiém y t€ ciia moi nguodi st dung. Nguoi st dung c6 thé xem chi tiét
qué trinh tham gia nhu: Thoi gian, Pon vi, Nghé nghi¢p, chirc vy, mirc dong.

Chtc vu: Chuyén vién

THONG TIN

Tién luang déng BHXH

Hé s6 lucng

< Chi tiét
Tif thang: 02/2020 Dén thang: 09/2020

Ban vi cong tdc: TRUNG TAM CONG NGHE

Noi lam viéc: 150 Phé Vong - Thanh Xuan - Ha
ndi
Loai tien: VND

5.453.400,00
3,66

2.3. Théng tin huwéng cdc ché dj bdo hiém
Chtrc ning Théng tin hwéng cung cap toan bo cac ché 6 BHXH ma

ngudi tham gia da huong nhu:
Ché d6 BHXH mot 1an

BHXH

Qua trinh déng Bao hiém x& hoi
Téng thai gian tham gia: 12 ndm 2 thang

TRUNG TAM

02/2020 | 09/2020 | CONG NGHE | Chuyén vién
THONG TIN

" Chuyér; vién

Bao Hiém Xa (cao déng),

08/2017 | 12/2017 | jsivigtNam | Photrudng | &
phéng
Chuyén vién

07/2017 | 07/2017

Chuyén vién
Bao Hiém Xa (cao déng), @
HJi Viét Nam Phé trudng
phong

06/2017 = 06/2017

Chuyén vién
Bao Hiém Xa (cao déng), @
| HGiViét Nam | Phé trudng

10/2016 | 05/2017

®

Tin tde QL cé nhan Tra ciu

Bdo Hiém Xa (cao déng), @
H&i Viét Nam Phé truéng
phong

& QUA TRINH THAM GIA

&

(@)

H3 trg

Ché do Om dau, thai sdn va dudng strc phuc hoi strc khoe

Ché do BHXH hang thang; Ché 6 BHTN.

15



23:37 @

L THONG TIN HUONG

® @

Théng tin hudng &m dau thal sén

nh con

obTs Hang thang

Tir ngay 15/09/2014 dén 14/03/2015

S6 tién: 18.423.000 VND

Tén don vi: Trung tam Théng Tin

Tin we oL ca nhan

" (@)

Tra ooy

BHXH VN

o)

N o

Théng tin hudng BHXH 1 1an

Tin o OL ca nhan

[

Tra ooy

o

el
W o

2.4. S6 kham

chita bénh

Chtic nang S6 kham chira bénh cung cap toan bd thong tin kham chita
bénh BHYT ctia nguoi sir dung theo tirng nam.

19-08-2018

20-07-2019

16-07-2019

21-06-2019

07-05-2019

08-04-2018

15-02-2019

14-01-2019

HAM CHIA BENH

suy nhugs thin
19-08-2018 IREI loan chite nang

tidn dinh
20072018 Bén suy nige thin

16-07-2010  BONN suy nnuge tndn

Banh suy nhugc thin
21-06-2019 ¥ nhw

07-06-2018  BOnh suy mhugc thin
Ching dau diiu xic
08-04-2018 Ao

w502 2019 Viém nong csp

S1-o1-z01e O ehing dau asu

Banh suy nhuge thin
13-01-2019 Y nbw

Naby

T6ng onl: 59.920,00
Ngun khie: 0,00

Tén ca 50 KCB: Tram y 16 X8 Huana Tho
Tan bénh: Banh suy nhuge thin kinh;RE) loan chue niing tién|
w FaB.0

Ki
Naily thanh todn: 201908191416
Tinh trang ra vién: Ra vien

B0 him TT: 641.056,80
Banh Ahan TT: 0,00

QN R 0 = i

Knam
- bonh Tam 1
Vil
-
Hoat huyst
hong a0
-
Magnes!
- a70mget
& 6 20
(Magnesi
- m 86)
e

26000 26000 !

800 32000 -

96 1920 -
L

3. Tra ctru thong tin
Chirc nang Tra ciru cung cép cac thong tin nhu:

Tra ciru ma

TRA CUU TRUC TUYEN

Tra ciu ma s8 BHXH

Tra clfu CSKCB cép
gidy nghi viéc huéng
BHXH

Tra cdu don vi tham gia

@
Tin tae QL cé nhan

s6 BHXH

il 3G -

XAY DUNG s
PHAT TRIEN

1995-2020

Tra clu Cd quan béo
hiém

Tra ciu CSKCB ky hop
déng khédm, chita bénh
BHYT

Tra curu diém thu, dai ly
thu

Q O

Tra cou B wo

Tra ctru Co quan BHXH
Tra ciru CSKCB cap gidy nghi viéc huong BHXH
Tra ctru CSKCB ky hop dong kham, chira bénh BHYT

Tra ctru don vi tham gia BHXH; Tra ctru diém thu, dai 1y thu.

Tinh - TP

Tinh Hai Duong

tran thi hang

Tra cifu ma BHXH

=

A BENH

s i prd T¥Tam00
Yan chi phi Khém bénh Tram y &
Bon vi tinn Lan
58 wang .
oon gia 28000
Mire usng w00
Thann udn 26000
BHYT TT 28000
Nguén khic °
Br s o
) °
a & 2

Tra clu ma BHXH

N&m sinh

1993

Trdn Thi Hing

/091993

2216037097

Tedn Thi Hing

01/09/1993

3012005228

Trdn Thi Hing

086/02/1993

3012052537

Tedn Thi Hing

16/08/1993

3021735119

Trdn Thi Hing
Trdn Thi Hing
Trdn Thi Hing

Teho Thi HAna

Tin t0e

22/05/1993

17/09/1993

26/1011993

nRMANGD
@
QL ca nhan

3020449046

0115011525

3022481548

anana126

0NN

Tra iy Wb o

Ho tén
Ma ho
Ma 58

Ngay Sinh

I Dia chi

Két qua chi tidt

Nonvén Vin A

3099342136

2216037097
11/09/1993

X8 Dan Chu, Huyén Td
Ky, Tinh Hai Duong

nan W iro
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4. Cac phuong thirc hd tro trén ing dung VssID

+ CHAT BOT: Lam viéc v6i tro 1y do cua
BHXH Viét Nam, ban c6 thé dit cac cau hoi vuong
méc, hé théng s tu dong tra 10i.

+ Tong dai: Két ndi véi tong dai hd tro cua
BHXH Viét Nam

+ Email: Két ndi dé nguoi sir dung gtri email
dén BHXH Viét Nam

+ Cau hoi thuong gip: Cung cip cac cau hoi
va tra 101 d6i voi cac vudng mic thuong gip.

+ Phan anh kién nghi: Chuyén phan anh, kién
nghi dén co quan BHXH.

- Tra ctru co quan BHXH: H) tro tra ctu
thong tin vé co quan BHXH (bao gém ca ban do vi
tri).

®

©

®

nnnnnn

CHAT BOT

TONG PAI

EMAIL

CAU HOI THUONG GAP

%) PHAN ANH KIEN NGH|

Q
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